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YTBEPXAEHO
rrprlKa3oM AllpeKropa
fKvcoH AO KIICOH
Bono,4apcrzfi P-n
Ns 7-u or <<1l>>.arrnaPx 20I6t.

TIOJIO}ItEHI4E
o6 oraeteHr{r{ coqrraJrr,Hofo o6c.rryxuBaHl{fl Ha AOMy rpa}KAaH

rroxuJroro Bo3pacra r rIHBaJrrrAoB (OCOD

. CoquaJlbHoe o6clyxnBaHl{e Ha AoMy IIpeAocTaBIfleTcs' lpa}KAaHaM

uo)KLlJrOfO BO3paCm (xeuqrrHaM c 55 ler, MyxqpIHaM C 60 ner) u uHnalklllaNl-

qacTHqHO yTpaTr{Brrrr4M CUOCO6HOCIT, nu6o Bo3MO)KHOCTb OCyIqeCTBJIgTb

Cauoo6clyxrananr,rb, caMocTotTeJlbHo nepeABllraTbcs' B c?Iny za$ol;'enanu9.o

TpaBMbI, BO3paCTa uIrLr :HAIftt:.iILrfl h]HBaILI{AHOCTI{' B TOM IILICJIe HyxAarcIqnMcg B

TTocTotHHOMIOCTOpOHHeMYXOAe,Co3AaHI4eAnflHI4XCOOTBeTCTByIOqIXvrx
Bo3pacTy lI cocTotHIIIo 3Aop oBbt ycJloBufi xugneAesTeJlbgo cTlI'- 

f . f flpe4ocraBJleHl4e coqli€ulbHblx ycnyr B Soprvre colll4iulbHoro

o6clyxian aHvrfl.Ha AoMy (4anee - coquaJlbHoe o6cJIyxI'IBaHI4e Ha AoMy) nrnrouaer

B ci6s, npeAocraBJre'r.re coqlrilrb'blx ycnyr, HalrpaBneHHbrx Ha ynyqrlreHlle

ycloeufi )Kr,BHeAe.[reJrbHocTLr noilylaTeJleft coql4allbHblx ycnyf IIpu coxpaHeHI4UI

I4X IIpe6bIBaHus.B lpuBblqnofi 6laronputTHofi cpege - MecTe IIX [porlcr,IBagus"

1.2. OcnosaHueM An[. Cor{I4anbHofo o6clyxuBaHivtfl' Ha AOIvry tBJrteTct

o6paqeuue ilo[yqarenr corlr4€urbHbrx ycnyr K IIOCTaBIqI4Ky COqUaJIbHbIX ycnyf 3a

nonyr{eHL1eM coII[€LJIbHoro o6cnyNnBa1vrfl. Ha AoMy vr npeAcTaBJIeHI{e eMy

kr]HAuBLLAy€lIIbHo fi np orp aMMbI.

vli{gurJuayaJr']HAfl. [porpaMMa cocTaBJlteTct B AByX sK3eMnJltpax'

SrcSeUntrp v1ri1wB14;4yiulbHofi IIpOrpaMMb.I, no4ulacanurrfi yIIoJIHoMOqeHHbIM

JrLrqoM MI{HLIcTepcTBa coqll€ulbHoro pa3Bv:Tvrfl' u rpyla ActpaxancKofi o6nacna

(.qalee - MHHrrCTepcTBo), [epeAaeTct 3atBI4TeJIK) VTIII4 efo 3aKOHHOMy

rrpeAcraBl{reJlp B cpoK He 6onee 10 pa6ouIIX AHefi co AHt noAaqu 3aflBlIelll4fl"

Biopofi eK3eMrJrsp krH*vrBr4AyaJlbHofi rporpaMMbl ocraerc-' B MlIHLIcrepcrBe'

CoquanbHoe o6cnyxuBalve ocyulecrBJltercs Ha ocHoBaHLII{ AoroBopa,

3aKJrroqaeMoro Mex{Ay rrocTaBrquKoM COIILT€UIbHbIX ycnyr 14 3AflB\ITeJIeM (aalee -

11onyqaTe;1b. coqIIaJIbHbIX ycnyr) B TeqeHI'Ie cyToK c AaTbI IIpeAcTaBJIeHLIt

t4]Frnr4Bilt0yraltsofi [polpaMMbl IlonyqaTefleM coIII4€lIIbHbIX ycJIyI UocTaBIIIIIKy

c6q1a€InbHb111 ycnyr vr AoKyMeHToB, HSS6XOAI'IMbIX AIIfl 'upe'4ocraBJleHl{t

coqLraJIbHbIX ycnyl, B cooTBeTcTBkrvI c flpl{MepHoft Qopuofi AoroBopa o

IIpeAocraBJIeHuI{ coIII{aJIbHbIX ycJlyr, yTBepXAeHHofi ilpl{Ka3oM MnnucrepcTBa

rpyta u coq?I€ulbHofi 3aIIII4rbI Poccuficxofi-(DeAepa\un or 10'll'2014 Ns 874H

(Aalee - AoroBop o r.IpeAocraBJIeHIllI coqn€IJIbHbIX ycnyl)'

flpana v o6sgannocru floJlyqareJrfl' coqI4€IJIbHbIX yonyr 14 rIocraBIIII{Ka

cou}IaJIbHbIXycnyro[peAenflIoTcgBAoloBopeoIIpeAocTaBJileHuILcoqLIaJIbHbIX
ycJlyr B coorBercrBvlv| c (De4epalbHblM 3aKOHOM'

1.3. ,ft' coqztulbHolo o6cnyNnBaHl'If, Ha AoMy Heo6xoAuMbl cJIeAyIoqLTe



AOKyMeHTbI:
- AoKyMeHT, yAocroBepfl rculr4ft nu.rHocrb [onyrlareJlt coquuulbHblx ycnyr;

- AoKyMeHT, noATBep)KAaroqnfi [orHoMorILI.f, rlpeAcraB]ITeJrt (npu

o6pauleHvn. sa noJrJEeHLreM corlr4arlbHblx ycnyr rpeAcraBrTeIrfl. noJrfrarenfl
corluanbHrrx ycnyr);

- AoKyMeHTbr o Mecre xrr{TeJrbcrBa kr (zru) upe6rrnaHux, QarcruqecKoro
npoxr{BaHHfl rlonyqaTeJlt coIII4€UIbHbIX yCnyf ;

- AoKyMeHTbr o cocraBe ceMbLr (np" ee HalLTrIuz) uolyrarelrfl. couvanbHbrx

ycJryf, IoxoAax [onrraTen{ coqlrurJrbHhlx ycJryr Lr qJIeHoB efo ceMbLI (ttp"
uat;.;guuu) 3a rrocneAHrre 12 rcareuAapHblx Mec.sIIeB, [peAruecrByloqux Mectqy
o6paulenux, ueo6xo4llrurre Ans o[peAeneHl{{ cpeAHeAyllreBoro..AoxoAa Nrs'

rrpeAocraB rrenvrfl, coquaJIbHbIX ycJlyr 6eculatno;
3aKJrroqeHue . Bpaqa-Tepa[eBra MeAI{III{Hcxofi opraHLI3aIIuu o

HyxAaeMocrn e no0ro.flHHoM rrJrrr BpeMeHHoM rlocropoHHeM yxoAe B cBr3LI c
qagrr4qHoit uttu nolnoft yrparofi Bo3MoxtHocrr{ rtonyqareJl-a coqLIzlJIbHbIX ycnyr

caMocrof,TeJrbHo yAobnernopsrb cBorl ocHoBHbIe )KI{3HeHHbIe [orpe6ucicru, o6

oTcyTcTBI,tI4 MeAI{IIUHCKIIX [pOTkI BOnOraSaHUfi ;

- crrpaBKa, noATBepx(Aarcrqar Saxr ycraHoBnenvrs, LIHB€uII{AHocrll,

BbrAaHHar Qe4epanrHbrM frpexAeHr4eM MeArlKo-coqualrHofi oKcrleprrlsn (npu

nanuuuu).
flolyuarelr coquarrbnbrx ycnyf BrIpaBe rIpeAcraBLITb AoKyMeHTbI,

yKa3aHHbre B HacTorrrleM rryHKTe vI noAJIexaIqEe IIon) IeHI{n B paMKax

MexBeAoMcrBeHHOro uusoprr,raqr4oHHoro B3alIMoAeitctnut, rro co6crseHHofi

LIHI{UnaTLIBe.

l.4.CoqnanbHoe o6clyxrEBaHlre Ha AoMy ocyqecrBJlf,erc.f, nocpeAcrBoM

npeAocTaBJreHr{rr pa3rrlrqHbrx coqr{€ulbHblx ycnyf, BXoAfITIIX B [epeqeHb

coqlr€rJrbHbrx ycnyr rr yKuBaHHbrx B vrH4vrBn.qyalrHofi npolpaMMe noryqarent
COqna"iIbHbIX yCJIyr, B COOTB9TCTBLIU CO CTaHAapTaMIrt COIII4UUIbHbIX yCJIyf.

Cran4apru corlrr€rJrbHbrx ycJryr, [peAocraBJIseMbIX [ocraBIrI[KaMI{

coqnaJlbHblx ycJlyr B Qoprrae . coqpl€lJlbHoro o6clyxuBaHrrs' Ha AoMY,

orrpeAersrorcfl conracHo rrpunoxeHl4rc J\b 3 r I <llopx4ry npeAocraBlreHkrs'

coquaJrbHbrx ycnyr [ocraBrrIVKaMLI coq[aJIbHbIX ycnyr B Acrpaxancroft
o6lacru>>, yrBepxAeHHoro uocraHoBJleHr{eM llpaanrelrcrBa Acrpaxancroft
o6racru o'r I2.12.20L4 J\b 572-lI

flocrasrql,rrl{ coquaJIbHbIX ycnyr BnpaBe

xenaHulo, BbIpDKeHHoMy B nr'icruennofi

AOrronHHTeJIbHbIe COqlIElJIbHbIe ycnyfLr 3a nnuty .

1.5. llolyuare.irn coqrl€IJIbHbIX ycJlyr'
o6clyNranaHl,re Ha AoMy, Aon)KHbr 6srrs o3HaKoMJIeHbI noA pocrrllcb rIocraBIrIlIKoM

coqpr€rJrbHbrx ycnyf c [epeqHeM 14 COAepXaHI4eM npeAocTaBJIteMbIX I{M

coquaJIbHbIX ycnyf , ycJIoBLIflMII U [paBI,IJIaMLI UX [peIOCTaBJIeHIU.

Couuamnoe o6crryxlrBanvre BKJrroqaer B ce6x [peAocraBJleHlle

corIHarIbHbIX ycnYr, BKIK)qeHHbIX B

rrpeAocTaBJltTb {paxAaHaM no LIx

uru elerrponHoft QoPrrae,

rrpI4HLrMaeMbIe lla. coIII4€trIbHoe

IIOJTTIaTeJIIO COIII{€uIbHbIX ycnyr coqEaJlbHbrx ysJryr', |'KJrru.tI,tlnbr^ D

prH$LrBvr[yraJrbHyro rpofpaMMy B 3aBI{crIMocrI4 oT I4HALIBI{Ay€uIbHofi uorpe6HocTll

nonyqaTen.fl ' coqI4€lJIbHbIX

rrpeAycMorpeHHblx crarrefi
ycnyf, vr3 qI{cJIa BI{AOB COIITIaJIbHbIX YCnYr'
20 (Degepa.urHoro 3aKoHa, BXoAsIqux B neperleHb



corlH€rJrbHbrx ycnyf, rrpeAocTaBJrfleMblx IIOCTaBIIIXKaMU COqIIEUIbHbIX yCJIyf B

Acrpaxaucrofi o6tacru, yrBepx(AeHnufi 3axonou Acrpaxancrofi o6lactu or
10.12.2014r. J\b 8012014-03 (06 orAemftux Borpocax rpaBoBoro perynupoBanus.

ornoruenufi B csepe coquzurbHoro o6crylKtrBa:ans. rpax(AaH B Acrpaxancrofi
o6racrn> (.qanee - repeqeHb coltruiulbHbrx yclyr).

1.6. VcloBLrr [peAocraBJreHvrfl, corJuaJrbHoro o6crryxuBalrrvrfl. (6ecularHo, 3a

qacruqHyro rrJrary) oupe4eJrrrcTc.fl B coorBercrBlll{ c flpaemaMl,I olpeAeneHr{t
cpeAHeAyrueBoro AoxoAa Anr rrpeAocraBneHvs. cor\kraJrbHbrx ycnyr 6eculanro,
yrBepxAeHHbrMr{ rrocraHoBJreHlreM flpanurerbcrBa Poccuficrofi (De.qepaqurl or
18.10.2014r. J\b 1075.

flnara 3a rrpeAocraBJreHve coqLr€LJIbHbIX ycJlyr B3LIMaercs. 3a'Sarrnuecru
rrpeAocraBJreHHbre corlr{€ilbHbre .ycnyru. BuAu u o6lerra $arrnuecxu
rrpeAocTaBJreHHbrx coI{H€LIIbHbIX ycnyf IIo.qTBepxAaIoTc.fl aKToM o

rrpeAocraBJreHlrr{ cirqzamnrrx ycnyr,- roropufi rloAlrklcblBaerc.fl o6euuu
cropoHaMr,r AofoBopa I npeAocraBJleHnr4 cor\vrilrbHblx ycJlyr.

I.7. Bo BHeoqepeAHoM rroprAKe coIIIiItuIbHoe o6clyxllBaHl{e Ha AoMy
[pe.qocTaBnf,eTc{:

- LrHBaJrLrAav. Belrarcofi Ore.recrsennofi eofiHrr u u:aBaJrvIAaM 6oesrx
Aei4crsuir,; ,

- yrracrHr4xaru Belzrofi Ore.recrBeHHofi nofiuu Lr3 Lrucra II{II, yKa3aHHbrx B

rroArryHKTil( (a>) - (<xo) Lr <<u>> rroArryHKTa 1 uynrra 1 crarsn 2 (De4epalrHoro

3aKoHa or 12.01.95 J\b 5-O3 <<O nerepaHan);
- BoeHHocnyx{auluM, rrpoxoArrBrulrM BoeHHyrc cnyx6y B BorIHcKHx -tacrflx,

1nrpexAeHnsx, BoeHHo-fre6nrrx 3aBeAeHI,I.sx, He BXoAlIBIuux B . cocraB

4eficrnyroqefi aprravrvr, B nepuoA c 22 urcns, 1941 ro.qa no 3 ceHrx6p.r 1945 roAa

He MeHee [recTlr MecrrleB; BoeHHOCJIyX{aIrILTM, HalpaXAeHHbIM OpAeHaMI4 LI

MeA€LntMu CCCP sa cnyx6y B yKa3annrrfi repuoA;
- JrtrrlaM, HarpaxAeHHbIM 3HaKoM <<XuremO 6nonaAnOro JlenunrpaAD;
- JrLrrIaM, pa6oranuuu B rrepr4oA Berurcofi Ore.recrnennofi sofiHrr Ha

o6rexrax [porr4BoBo3AyruHofi o6oponbr, MecrHofi nporuBoBo3Ayllnofi o6opoHbl,

crpor4TeJrbcrBe o6oponnreJlbHblx coopyxeunfi, BoeHHo-MopcKux 6as,

aspoApoMoB u Apyrux BoeHHbrx o6rerroa B rlpeAenax TbIJIoBbIX rpaHI{II

4eficrnyroq[X SpoHton, olepaIII4oHHbIX 3oH 4eficrnyoqux Qloron, Ha

npuQponroBblx fracrKax )KeJIe3HbIX LI aBToMo6nnrnrrx Aopor ;

- cyrpyre (cynpyry) uoru6ruero (yrvrepruero) vnBarftr/la nofiuu, yqacrHl{Ka

Benurcofi Ore.recrnennofi nofinrr, BerepaHa 6oesrrx Aeftcrr;uiI, cocrotBlul{M Ha

ero (ee) r{xALrBeHvru u rroryqarcqr{M neHcI{Io ro cnfrarc [orepl{ KopM}InbIIa

(uuerorqzu [paBo Ha ee noryreuue), B coorBercrButr c ;rrescizoHublM

3aKoHoAareJrbcrBoM Pocczficrofi. @egepaquz, a raK)Ke B cJD lailx'
ycraHoBJreHHbrx aracrbro 2 crarsu 21 @eaeparlbHoro 3aKoHa or 12.01.95 ]'',lb 5-@3

<O nerepaHax), He3aBr{cuMo or cocrosHrlt rpyAocuoco6nocrv, Haxo}KAeHus. Ha

Hn!{r4B eH I{ lr, I] o Jlyrr eleI:u'- rIeH c llu uxu zap a6our ofi IIn arbl ;
- JrurIaM, upopa6oraBllrl{M B rblny B neplroA c 22 uronr l94l rola uo 9 Naas

1945 roaa He MeHee ruecrlr MecrrleB, r{cKJlloqat repl{oA pa6oru Ha BpeMeHHo

oKKynkrpoBaHHbrx repplrropurx CCCP, nu6o HaqpalKAeHHbIM opAeHaMLI LUru

MeAan.rrMr{ CCCP 3a caMoorBep)KeHHrrfi rpy4 B rlep}IoA Bemlrofi OreqectseHsofi
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BoftHbr.

1.8. llpercpaqeHue AoroBopa o rpeAocraBreHyrvr coqu€LJrbHbrx ycnyr
frpon3BoAvrTcs. B cneAyrorqux cnyqaf,x: f

- IIO JILIqHOMy 3atBJIeHLuo Ilon)rtlaTent cOIIkI€uIbHhIX yCJIyr, B ToM qLrCJre

rIpIBHaHHoro HeAeecuoco6nrrM, rIpI4 HaJrvr,rrun 3aKnloqeHllrr Bparre6nofi KoMLrcc1414
c fIaCTI{eM Bpaqa-ncuxld.Affpa O TOM, qTo IIo coCTo.f,Hlitrc 3AOpoBbt IIOnfIaTeJIE
coru€lJrbHbrx ycnyr cnoco6en npoxzBarb caMocrorreJrbHo;
no oKoHrIaIJIdVt CpOKa npeAocTaBJreHkrr coqtr€LJrbHhrx ycnyr, [peAycMoTpeHHbrx
rrHAHBHAyzursHofi uporpauruofi, vr (ulu) [creqeHrae cpoKa AoroBopa o
rrpeAocTaBJreHur4 COrIr4 €rJrbHbrx ycnyf ;

- rpl{ HapyrueHr,rv ronyqareneM corlu€urbHbrx ycJryr yclonzft
3aKJIrOqeHHOfO AOTOBOpa O [peAocTaBJreHrrr4 corlu€urbHhrx ycJryr B rroprAKe,
ycTaHoBneHHoM AO|OBOpOM;

B cnfrae Cuepru rlonyqarent coqlr€rJrbHbrx ycnyr vrrru IrvrKBuAa\vLr
nocTaBrr{uKa coqna}rbHbrx ycnyf ;

- Ha ocHoBaH?Ia BCTyTITIBIXefO B 3aKOHHyrO Cr,rJry peureHr,rr cylla o
rrpI,I3HaHI'II4 rloJl]nraTent coIInaJIbHhIX ycJlyr 6essecrHo oTcyTcTByroulr4M Lr1ru
yNreprrrHM;

- B Cnyqae ocy)KAeHr.rr [onr{aTent
HaKa3aHE I B BraAe Jrr{ureurrr cno6o4rr uo
3aKOHHyrO CLrIry;

corlr4€lJrbHbrx ycnyr c or6rreaHueivr
rrprrfoBopy cyAe, BcTyrrr4BrueMy B

coqr€urbHbrx ycnyr IlpeKparqaeTcfl Ha
[ocTaBrrdr,rKa corlr{arrbHbrx ycJryf .

1.9. llonyqareJrb corlr4€rJrbHhrx

ocHoBaHr4r,r pacnop{Ar{TeJrbHor-o AoKyMeHTa

ycJryf BnpaBe oTKa3aTbcr oT cor{ururbHoro

- IIpu III3MOHeHLIU o6crorreJlbcrB, o6ycnoruBrxr{x vr*AvrBuqyanbHyro
uorpe6nocrr B npeAocraBJIeHI4I,I coqr{€rrrbHhrx ycJryr, rroBJreKrueM 3a coloit
rrepecMorp prH4prBn4yalrsofi npo{paMMbr, zcxlrovalorqefi [peAocraBJreHrre
coIIpItlJIbHhIX ycnyr lon]nrarenro coqrraJrbHbrx ycnyr B ycraHoBneHHoft panee
$opv e corln€LJrbHoro o6cly >KVBaHLrfl;

- IIpil Bo3HI4KHOB9HVM y flOnrrarenr coqxanbHbrx ycJryr MeAzrlr4HcKtrx
rrporr{Borronaganuft.
Coqualruoe o6clyxtrlBaHlle B clyrlae npeKparqentrfl, AoroBopa o rpeAocraBJreHr{r4

o6cnyxnnanvrfl., corlkr€urbHofi ycnyrl,r. Orrcas o0opunxerc.n B ur4cruenHofi Soprrae z
BHocLITc{ B uIj'AuBuAyiIJIbHyrc [polpaMMy.

1.10.'flolyvarelz coIII4€rrIbHbIX yciryr, np[HLrMaeMbre Ha corluuurbHoe
o6cnyxunanne Ha AoMy, AoJDI{HrI 6rrrr o3HaKoMJreHbr noA pocrurcb [ocraBrrlrrKoM
coqnilrbHbrx yciryf
nplll coq[aJrbHoM

c rrpaBrIJraMlr rroBe Aerrvs. rroryqareletr coquarrbHbrx ycnyr
o0cJIy)r{I{BaHuu Ha AoMy (upzloxenz'e J\lb l ) u

3aperncrpr,rpoBaHhr B )KypHaJre o3HaKoMJreHVs. C npaBunaMLr rroBeAeHr{.rr

Ha AoMynorgr.rareleft coquaJrbHbrx ycnyf nplr corlrlr€urbHoM o6clyxl,rBa$uvr
(npnnoxeHze Nb2)

1.1 1. Crpyrctypnoe rloApa3AeJleHr.re OCOA B ceoefi Aef,reJrbHocrr{
roArrr{Hrercr Ar4peKropy I_lenrpa.

oC oA B o3ruraBJrf, er 3aBeAyroqufi , Ha3Harraeuufi Ar{peKrop orr,r I{eurpa.
o6qee pyKoBoAcrBo B oCoA ocyqecrBJrrer 3aBeAyrouzfi or4ereniena.



1.12. Coquanrnbre ycnyrrr nonr{areuM ycrryr B OCOA rpeAocraBJrfler
c orIH €rrrbHrfi pa6 orHr{K, c ocr o x:rluit B rxrare yr{p exAeHur.

1.13. 3bsu o6cnyxzBanufl,lr rpaSrr pa6oru Anr coqr€urbHbrx pa6oururon
ycraHaBiII4BaK)TCt C )^IerOM CTeneHrr kr xapaKTepa Hy)KAaeMocrr4 rronrr4Jrhrx
fpaxAaH kr uIJB8urvAoB, KoMrIaKTHocrt4 r4x rrpox{vrBaHlrfl, TpaHcrropruhrx cnxzeit,
IJ.aJrwtrrvl npe4npnxrHfi ToproBnLI, o6IqecrBeHHoro trtrrarrurfl vr 6rrrosoro
o6crryxueaHnfl.

B cnyvae ueo6xo4raMocrrr, colll4€urbHufi pa6orHuK An.s Bbr[oJrHeHrr.fl cBonx
AOJDKHOCTHbIX O6.SS AHHOCTEfi MOXET fIOJIb3OBATbC-f, IIO6TTNA TpaHcrropToM.

1.14. Pesylsrar noceuleHI4tr u Saxr oKa3aHur coquanruofi ycJryn4
Quxcupyerct coIII4aJIbHbIM pa6oruurcoM B AHeBHuKe c yKa3aHLreM EaHMeHoBaHr{t
ycrryfpr, AaTbI ee oKzBaHvIA, Vr 3aBep{eTo.f, rro.{[Ecbro nonyqaTeJrt coq]I€IJIbHbIX
ycnyr r,r corlu€rJrbHoro pa6ourura.

I.15. 3aeeAytoulufi
tT.try coqr4€urbHofo
ycJryrr4. . u

1.16. B csoefi

OCOA BrrpaBe rrpotr3BoALrrb, B cnf{ae neo6xo4uMocrrr,

lpaxAaHr{Hy coqlr€urbHbrepa6oruuxa, oKa3hrBaroqero

pa6ore OCOA B3ar{MoAeficrayer c opraHaMr4
3ApaBOOXpaHeHVrfl, o6pa:onauux, [paBooxpaHureJrbHbrMr,r opraHaMr.r,
o6ruecreeHHblMl4 opranLrcallnflMvr, Apyrr,rMr{ o6reguneHr{rMr,r r{ opraHr,rga\krfl:vru,
TIaOTHbIMLI JIIIIIaMII IIO BotIpOcaM OKa3aHLIt [OMoIqI4 LI CollrlaJlrgOfi aAailTaIlvLI
IIoJIfIaTentM cOIILt€lJIbHhIX yCnyr.

1.I7. 3anegyrou\vir n coqlr€rJrbHbre pa6ornzrv orAeneHr4{ Hecyr
orBercrBeHHocrb 3a pa3rnarueHr{e caegenufi o saxrax, co6rrrusx u
o6cro.sreJlbcrBax .racrHofi x(I43Hr.r rtonyqarelefi coquarrbHbrx ycnyr, pa6oururon
IIeHTpa, [o3BonflrcIqile N4enrrSzq]IpoBarb krx rurrHocrrr (uepcouanbHbre
4anHrte), ue6peNnoe Id xallarHoe orHorueHr{e K [onyqareJrrM corlrrarrbHbrx ycJryr,
HeqerKoe 14 HecBoeBpeMeHHoe BhrrroJrHeHr{e AoDKHocrHbrx o6.f, saHHocrefi .

1.18. Peeyrsraroru corlr{anbHoro o6crryxuBanufl Ha AoMy -f,BJr.f,ercfl
ynfr[reHlIe ycnoBLIfi xr.rsHeAeflTenbHocrl{ [oJryqareJr.f, corlLrzrJrbHbrx ycnyr u (utm)
paclxnpeHlle ero Bo3Mo)KHocreft caMocrof,TeJrbHo o6ecuequBarb cBor{ ocHoBHbIe
,,{rr.r3HeHHbre norpe6uocrLr.



. npLIJIoxeHr{e J\bl
K rroJroxeHr{ro o6 orneleuuu

coqrrturbHoro o6crryxruaru.u Ha AoMy
rpaxAaH rro)Kr{Iloro Bo3pacTa Lr

I{HBzIILIAoB (OCOA)

Ilpanu.rra [oBeAenrrq [oJryqareJrefi coqlraJrbH blx ycJryr
IIpu coqrraJrbHoM ooc.nyxnBaHrlrr Ha AoMy

fpax4ane nox{r.rJroro Bo3pacra kr unBaJrvr4r,r, npl{Htrble Ha coqn€ulbHoe

o6crryxnnanvre Ha AoMy,

AHLI nnaHoBoro IIoceuIeHLI{ coTpyAHLIKOB

o cyqecrBJrrrou{ux coqu€rrrbHo e o 6 cJryx LrBa]Hue (Aanee - corpyAHI{KI{).

ut|terum np&6o Ha:
1. florryreHue AocraroqHbrx Anfl yAoBnerBopeH[r ocHoBHbIX x{LI3HeHHbIx.
' norpe6nocrefi corlrzr€urbHhrx ycnyr B coorBercrBuu c krn4krBn4yarlbHofi

lporpaMMofi na ocHoBaHlrr AoroBopoB o rrpeAocraBJreul4l{ coqu€ulbHblx ycnyl
H c yTBepxCAeHHhIM nepeqHeM coTJIaCOBaHHbIX COIII4aJIbHbIX ycnyr. i

2. VsaNprreJrbHoe Lr ryMaHHoe orHorueHrre co cropoHbl corpyAHrIKoB

opfaHr43aqufi coquairbHofo oocnyxl4BaHLrs.

3. HnQoprr,raquro o cBolrx rpaBax, o6xsaHHocrtx pr ycJIoBLTtx oKa3aHlll
coquzrnbHbrx ycnyr.
Orra^: or collu€ilbHoro o6cnyNIaBanvrs..

KouSu4eHrllr€rJrbHocrb lrH$opMarluu flurrHoro xapaKTepa, craBrrras. ]I3BecrHo[
pa6orHrarycoquaJIbHofoo6crryxunaHHfl'IIp}1oKa3aH[Hcoq[€LJIbHbIXycnyf.

4.

5.

6. 3arqr,rry cBoLIx [paB LI3aKoHHbIX ?IHTepecoB.

o6nsaruou
1. HaxoAurrcs AoMa

B c;ryuae Bbre3Aa, rocrruranrvr3ar\prur, noceuleHun uoJrLtKJrtrHLrKLr u Ap. 3apaHee

coo6rrlaru o6 groNl corpyAHI4KaM LIJII4 3aBeAyloqeMy orAeJIeHI4eM.

2. OpraHrasonam 6ecnpenxrcrseuHrrfi Aocryrl corpyAHI,IKoB B )KuJIoe

[oMerrleHlre B ycTaHoBJIeHHoe Ant noceqeHkrfl BpeMrI.

3. VeaxureJrbuo orHockrrbcr K Jrr{rIaM, ocyrqecrBnsroulllM col{u€trlbHoe

o6cnyxunaHne, He AonycKarb rpy6ocru, ocrop6reul{il B aApec corpyAHtIKoB,

KOppeKTHO BbrCK€t3bIBaTb rlp ereH3UZ IC O6CnpKnBaHI{rO.

4. B Auu rrJraHoBoro nocerqenr4fl He HaxoAkrrl'lcs, B cocro.xHl,Itl aJIKbroJIbHoro

ottb.gHeHlrr, rroA nosAeficrBrieM HapKorr{qecKl{x cpeAcrB H rlcl{xorporlHblx
BerrlecrB, KpoMe cJryqaeB vrx uorpe6renraa rro H€BHaqeHI{ro Bpaqa, He

yuorpe6nxrb HerleH3ypHyro 6panr, He nplIMeHtrb Qzsuue0roe HacLIJILTe *r

Apyf LI e Aeitcrvus, yHI4)KaIo IIII{ e qejloB eqecKo e AocTo[HcrBo.
5. 3apauee [naHr4poBarb BrrA oKa3bIBaeMbIX coqvatlbHblx ycnyr. B AeHB

noceuleHLrr @oprvrupoBarb corpyAHrlKy 3aflBKy (ycrno vrv rrurcbMeHHo) Ha

ycJryftr, corJracHo AofoBopy, Arrfl Lrx llonyqellus. [pu cneAyrouleM rlocerleHl{I4.'

6. CnoeepelaeHHo o6ecre.ruearr corpyAHLrKa AeHeIKHrIMI,I cpeAcrBaMl4 E

pa3Mepe, AocraroqHoM Anfl uprro6perenvrfl. 3aKa3bIBaeMbIX ToBapoB,

neKapcrBeHHhrxcpeAcrB, us4erufiMeAplllrlHcKoroHtnHaqeHus.prycIryr. 
:j



7. Ilpra SopMI{poBaHuLr 3aflBKr4 Ha [gKyrrKy roBapoB He AorrycKarb rrpeBbrrrreHr{e
rlpeAenbHo AouycrkIMblx Harpy3oK rrpv rro,qb€ue u [epeMerr{eHurpr rsxecrefi
BpfrHyro (lo 7 Kr BKrroqurelruo).

8. O6ecrequru corpyAHnKa zHBeHTapeM
rroMeIrIeHLI[.

p.nfl sraxHofi y6oprcu xrrJroro

9. PerynxpHo pacrrlrcbrBarbcfl, B ,{nenHrare corpyAHuKa, 3a Kax.{yro
oKuBblBaeMyro ycJlyry, a TaKx{e 3a AeHex{Hbre cpeAcrBa, BbrAaBaeMbre Hd
upno6pereHr{e rpoAyKroB r,r rpeAMeroB nepBofi seo6xo,qlrMocrLT. ,

10. EepexHo orHockrrbcfl K HMerorleficl. y Hero AoKyMeHTar\u4, ueo6xo4uuofi.
rrpll ocyIqecTBJIeHI4LI coUI4aIIbHoro o6clyxzBaHl4fl. Ha AoMy (4oronop;
KBHTaHTIT{IE o6 ynlare ga o6cryxr,rBaHr.re z r.4.)

1l'. CnoenpeMeHHo BHoctrrb nJrary 3a oK€l3brBaeMbre ycJryru

. o6cnyxr4BanvrflHa rrJrarHofi ocnoee).

He 6nps8e:

unxpopafioHax, yAaJreuHbrx or Mecra xrlrreJrbcrBa
fpaxAaHHHa.

Rilmezo p uq ecKu 3 s np e w a emcn :

'.

(np" ycnoBur4

l. Otrasrrsarbc-f, or paHee 3aKa3aHHbrx rrpoAyKToB. ;

2. Tpe6onarb or corpyAHkIKoB [peAocraBneHr.rr ycnyr, He BxoAsrrlr4x B nepeueu6
cofnacoBaHHbrx corlr4 €urbHbrx ycJryr.

3. Tpe6oearb rIpeAocraBJIeHI{.r coIII{€uIbHbrx ycnyr (npzo6pereHrrr rpoAyKron
rrr4TaHr4fl, onnarbr KoMMyH€rnbHbrx ycnyr u r.u.) B Aonr. l

4. Tpe6onarb Bbr[oJIHeHLrfl. pa6or, Koropbre He BXoA{T B Kpyr o6.sgaHHocrefi
corpyAHLrKoB ulunr{ yHr{xaror ero qecrb r{ AocroEHcrBo. r

5. Tpe6onarb or corpyAHI{KoB uoryukn [poAyKroB rrr{TaHr.rx, xoarficrBeHHo-
6rrtosrrx roBapoB, MeAI{KaMeHToB B Mara3r4Hax rr alreKax, paclonoxeHHbrx B

o0cJry)Kr4BaeMofo

1. Tpe6qnarr o6cnyxvrBaHuflB cocro.aHlru €rrrKoroJrbHoro orrbrHeHrrr.
2. .{onycrcatr HelleffiypHylo 6paHr u ceKcy€rJrbHoe AoMorarenbcrBo

orHorueHlrro K corpyAHlrrarvr I{enrpa.
3. Ilo4eeprarr pucKy MopzulbHo-ncuxoJrorvqecKoe u $vrsuuecKoe cocro.rrHr{e,

3AopoBbf, corpyAHlIKoB I{enrpa, a rMeHHo: Bo BpeMr rrpeAocraBJreHrrt
KnI4eHTy COIII4aJIbHbIX yonyf Ha AONry HeAOrrycTr4MO rrpr4cyrcTBLre TpeTbr4x
JIHII, HaXOA.g.IIILrXCfl. B COCTOTHLTII iLrrKOfOJrbHOrO OfrbrHeHlrr uLr?r IIo.[

. Bo3AeficrsueNt HapKorrIqecKux cpeAGTB, a raKx{e arpeccl{BHbrx x{r4BorHhIX rd

lrpoqllx Sar<topon, oracHblx Ant 3AopoBbr vr ]Kr43nvr.reroserd. B nporzeHoM
cnfrae coIII4€uIbHufi pa6orHrrK uMeer rrpaBo orK€Barbcs or npeAocraBnennt
KJrneHTy ycnyf 14 noKr{HyTb rroMerrleHr4e.

C nruueyKa3aHHbrMr4 rpaBlrnaMLr o3HaKoMnen(a) :

nc

(noanucr) (Qarunnue, uruquarn)
l<< 20 I.
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