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Iopsinok nogavu xan00bI
M0 BONPOCAM KA4Y€CTBA OKA3aHUS COLHAIBHBIX YCIIyT
B I'BYCOH AO KIICOH Bonoxapcknii paiion

Hacrosiimuii mopsaok paspabotan B cootBeTcTBuH ¢ DeepanbHbiM 3aKk0HOM OT 02
mas 2006 roma Ne59-O3 «O mnopsnke paccMOTpeHHs oOpallleHW# TpajkaaH
Poccuiickoii dhemxepannmny».

1.1. 3asBurenu oOpamaioTcs B YYpeKACHHE C Xalo0Oi Ha IpeJoCTaBIeHHe
TOCYIapCTBEHHBIX YCIIYT B CIEAYIOLIHX CIyydasX:

1) HapyuIeHue CpOKa PerucTpalny 3asBIeHNS O [PEA0CTABIEHHH [OCYIaPCTBEHHOI
YCIIYTH; -

2) HapylLIeHN’e CPOKa IIPe0CTABIeHUs FOCY IapPCTBEHHON YCIIyTH;

3) tpeGoBaHue y 3agBUTENS NOKYMEHTOB, He IPELYCMOTPEHHBIX HOPMATHBHBIMH
[IpaBOBBIMK aKTaMu Poccuiickoit deneparu, HOPMAaTHBHBIMU IIPABOBBIMY aKTAMH
cyobexToB Poccuiickodt ®enepaunu, U HPeROCTaBIEHHSA IOCYIApCTBEHHOIN
YCIYyTH;

4) oOTka3 3asBMTENIO B TIpHeMe JOKYMEHTOB, [PEIOCTABIEHHE KOTOPBIX
MPEeAyCMOTPEHO HOPMATUBHBIMK IPAaBOBBIMH axkTaMu Poccuiickoit Denepariiu,
HOPMaTHUBHBIMHU IIDaBOBbIMU aKkTaMHu CyOBekToB Poccmiickoit ®eneparmu, s
MpelocTaBIeH s TOCy 1apCTBEHHOM yCIyTy;

5) oTKa3 B IPEeNOCTABIEHMHM [OCYJAPCTBEHHOH YCIYIH, 1O OCHOBAHHAM, HE
MPEeNyCMOTPEHHBIM (DeZiepalibHBIMU 3aKOHaMHM W IPUHSATEIME B COOTBETCTBHH C
HUMM HMHBIMM HOPMaTHBHBIMM [paBOBBIMH akTaMu Pocculickoit Penpeparuy,
cyosexToB Poccuiickoit ®enepanmu;

6) sarpeOoBaHuMe C 3asABUTENS NPU INIPEJOCTABICHHH I'OCYJaPCTBEHHOH YCIYTH
M71aThI, HE MPeLyCMOTPEHHO! 3aKoHonaTenscTBoM Poccuiickoit enepanuu;

7) oTKa3 CHeNMATHCTA YUPeKIeHNUS, [PeI0CTABIAIOMIEr0 TOCY JapCTBEHHYIO yeuyry,
B HCIIPABIICHUW [OIYLICHHBIX OI€YaTOK M OIIMOOK B BBIJAHHBIX B PE3y/bTATE
MPENOCTABICHHsT TOCY/[apCTBEHHOM yCIyrWm JOKyMeHTaX Jubo HapylleHHe
YCTaHOBJICHHOTO CpOKa TaKWX UCTIPABIICHUH.

1.2, JKanoOpl, kacarouuecss TpeIOCTaBIeHUS  TOCYJApCTBEHHBIX  YCIIYT,
paccMaTpUBAIOTCS B 0COOOM MOPSI/IKE.

1.3. XKano6a moker OBITH I0JaHA B TUCBMEHHON (pOpMe Ha GyMakHOM HOCHTEJE, B
3NEKTPOHHOM (OopMe Ha 3JIEKTPOHHBI aipec YYpeKJIEHHMs, IIOCPENCTBOM
HCTIONIb30BaHUsl MH(QOPMALHOHHO-TEIeKOMMYHHKAIMOHHON cetn «MHTepHeT», a
Talkke MOXET OBITh MPHHATA [PH JHYHOM [IpPHUEME 3asBUTEsS JUPEKTOPOM
YUPEKIAEHHSL.

B ciyuae eciu »xanoba nojaercs yepes NpeACTaBUTENS 3aBUTENS, TIPECTABISETCS
ZAOKYMEHT,  TIOATBEPKIAIOIIMHA  IOJHOMOYMSA  TPEACTABUTENsS  3asBUTEIS,
O(pOpMIIEHHBIH B yCTaHOBICHHOM 3aKOHOAATENLCTBOM MOPSIIKE.

1.4. Ilpy ycTaHOBIEHHH TOTO, YTO Kanoba OTBEHACT CILydasiM, MpeTyCMOTPEHHBIM
noamyukroM 1.1 wHacrosmiero Ilopsjka, oHa TOATIEXHUT PETHCTPAIMH B AEHB ee
[IOCTYTUIEHUSL.

1.5. B caryuae, eciu xxanoba kacaeTcs BOPOCOB MPeIOCTABIEHUS FOCYIaPCTBEHHOM
YCIIyTH, He BXOASIIEH B KOMIIETEHIUIO YUPEKICHHS, TO B TeueHne 3 pabounx mHeit



CO MOHS ee perucTpalyy jXajmoda HampaBiseTcss B YIOJHOMOYEHHBIH Ha ee
PacCMOTpEHHE OpraH MM YYpeXAeHHe ¢ OJHOBPEMEHHBIM HH()OPMUpPOBAHHEM
3asBUTEJIs B TMCHBMEHHOM (OpMe O MepeHanpaB/ieH|uH JKaao0bl.

1.6. Cpok paccMOTpeHMs anoObl HCUMCISETCS CO JHS PErdMCTPaLyd XKauoGbl B
)KypHalle pericTpallyH.

1.7. JKano0s! paccMaTpUBalOTCs HENIOCPEACTBEHHO AUPEKTOPOM YUpPeXKIEHHS JIHGO
JHULOM, YIOJHOMOYCHHBIM HIUPEKTOPOM Ha pacCMOTpPeHHe Kajlob, B TeueHwe 15
pabouux [OHEH co JHS ee perucTpauMy, a B CIydae OG)KajloBaHMUs OTKa3a
CHeLHaIMCTa  YYPeHICHHUS, TpPEIOCTaB/ISIOIIEr0 IOCyJapCTBEHHYIO YCIyry, B
[TpUeMe AOKYMEHTOB y 3asBUTENs MO0 B MCIPABJICHUU JOMYLIEHHBIX ONEYaTOK W
OIMOOK WA B Cllydyae 00KaOBAHMS HapYIICHWs YCTAHOBJIEHHOTO CPOKA TaKHX
UCIPABJIEHHH - B TeUeHHe 5 pabovnX JHEH co JHs ee PerucTpaluu.

1.8. XKanoba momkHa coaepikaTh:

1) Ha¥MeHOBaHWE YYP@XKACHHsA, a TaKkKe CNEeHMANTUCTa  YYPeXKIeHHs,
TPEOCTAB/ISAIOIIErO IOCY IaPCTBEHHYIO YCIYTY;

2) ¢damuiaMio, MMs, OTYeCTBO (TOCTEe[Hee - MpH HAJIMYMM), CBEJEHHS O MecTe
JKUTEIIbCTBA 3aABUTENSl - (U3UYECKOr0 JUIA MO0 HaWMEHOBAHUE, CBEJSHHUS O
 MeCTe HAXOXKIEHMs 3aABUTENA - IOPHAWYECKOrO JIUIA, 4 TAKIKe HOMEp (HOMepa)
KOHTAaKTHOIo TejeOHa, aapec (aapeca) JIEKTPOHHOH MOYTHI (IPU HATMYMM) U
TIOYTOBBIX aJpeC, 110 KOTOPBIM JOJKeH ObITh HANIPaBIIEH OTBET 3asBUTEIIIO;

3) cBenenus 06 o6rKaTyeMbIX PElICHHUSIX U AeHcTBUAX (6e3qeicTBIN) yupexneHus,
MPEIOCTAB/IAIOIIEr0  IOCYJaPCTBEHHYIO — YCHIYry, CHEeLHaInCcTa  YYPEKIACHHUS,
NPeJOCTABIIAKLIErO FOCY AAPCTBEHHYIO YCIYTY;

4) NOBOZBI, H& OCHOBAaHMU KOTODPBIX 3asBHUTENb HE COMJACEH C pELICHHeM W
feficTBaeM (Oe3meHCTBHEM) YUYPEXKIEHHUS, NPENOCTABIIONIEr0 [OCYAapPCTBEHHYIO
yCIyry, CIeMaNMCTa yIpesKIeHNUsL, [IPEAOCTABIISAIONIEr0 TOCYAapCTBEHHYO YCIYTY.
3asiBuTeneM  MOTYT — OBITh  IIpeJICTABIEHBl  IOKYMEHTHl  (IIpH HaJIM4Yuu),
NOJATBEPIKAAIOLINE €I0 JOBOMABI, JTUO0 UX KOIIHH.

1.9. JlupekTop yd4pexjleHUs BIpaBe yCTAHOBMTH CJyd4ad, [PH KOTOPBIX CPOK
paccMOTpeHus xaloObl MOXKET OBITh COKpAILIEH.

1.10. Tlo pesynbraTam paccMOTpeHHs Kalno0bl y4dpekJeHWEe NPUHHMAET OIHO H3
CIHEAYIONIUX PEIICHUN:

1) ynosnersopsier xano6y, B ToM umcie B (popMe OTMEHBI IPHHATOTO PELICHNUS,
WCIIPaB/CHUS JIOTYIIEHHbIX OI€YaTOK ¥ OWMWOOK B BBIZAHHBIX B pe3yJbTaTe
MPEIOCTABACHUS TOCYNAapPCTBEHHOW WM MYHMIMIAABbHOM yCIyrd [IOKYMEHTaX,
BO3BpaTa 3asBHTCIIO JICHE)KHBIX CPEJICTB, B3UMaHWE KOTOPBIX HE IPENyCMOTPEHO
HOPMAaTUBHBIMU TIpaBOBBIMH axkTaMu Poccuiickoit ®enepanuu, HOpMaTUBHBIMH
TNpaBOBBIMM aKTaMH CyOonrexToB Poccuiickoit @enepanuu, a Takxke B HHBIX opMmax;

2) OTKa3bIBaeT B YOBIETBOPEHHUH HKATOObI.

YKazaHHO€ pelleHHe MPUHUMAeTCst B (hopMe MPaBOBOTO aKTa yIPEsKIeHHS,

I.L11. Tlpm  ynosnerBopeHuu  kajgo0bl B YYPEXKIEHUM  MPUHHMAIOTCS
MCUEPIIbIBAIOILKE MEPBI 10 YCTPAHCHHUIO BBISBICHHBIX HAPYIIEHUN, B TOM YUCIE IO
BbIa4ue 3asgBUTENI0 pe3yJbTara rocyJapCTBEHHON yCIyTH, He Mo3aHee 5 paboumx
IHEH CO AHsI MPUHATHS PeLIeHHUs, eClIM HHOE He YCTaHOBIEHO 3aKOHONATEIbCTBOM
Poccuiickoit denepanmy.

1.12. OcHOBaHUSIMHU OTKa3a B YIOBJIETBOPEHUH XKANIOOBI SBISIOTCS:

|) HanuuKe BCTYNMBILErO B 3aKOHHYIO CHILY PELICHHUS CyJIa, apOUTPaXKHOTO Cya I1o
XKajiobe 0 TOM ke IpeIMeTe U 10 TEM JKE OCHOBAHHUSIM;



2) nojaya xKanoGbl JHIIOM, TIOJHOMOYHA KOTOPOro He HMOATBEPHKACHB B TIOPSIIKE,
yCTaHOBJIEHHOM 3aKOHOJIATENIbCTBOM Poccuiickoi Penepaluu;

3) HanpuMe pelleHHs IO OkanoGe, INPUHATOro paHee B COOTBETCTBMU g
TpeGoBaHusMy Hactosmed VIHCTPYKIMH B OTHOLICHMH TOTO K€ 3asgBUTENSA U IIO
TOMY K€ TpeIMETy HKano0bl.

1.13. City4an, B KOTOPBIX OTBET Ha )Kano0y He JaeTes:

1) Hanuume B »kanobe HELEH3YPHBIX 60 OCKOpOUTENIBHBIX BBIPAKEHUH, YIPo3
JKH3HT, 30POBBIO ¥ MMYLIECTBY COTPYAHHMKOB YUPEKICHHS, a TAKKe WICHOB HX
cemeit;

2) OTCYTCTBHE BO3MOXXHOCTH INPOYHUTATH KaKylo-mubo dacTh TEKCTa HKanoOsl,
haMUIMIO, UMs, OTYECTBO (IIOCEIHee - MpH Hanguuuy) U (M) TOYTOBBIM ajapec
3asIBUTENIs], YKa3aHHBIE B iKaJl00e.

1.14. OtBeT 1o pe3ysibTaTaM pacCMOTPEHUs )Kalo0Bl HATIpaBIseTCs 3adBUTEIIO HE
[o3Hee THS, CIEAYIOIEero 3a JHEM PUHATHS PEIICHUs, B MHCEMEHHOM opMe.
[Tpuem rpaxxaan:

exenreBHo ¢ 8.00 10 17.00, xpome cyOGOOTEL ¥ BOCKPECEHBA.

nepepsiB - ¢ 12.00 10 13.00

1o agpecy: n.Bononapckui, kab6.Nel (upekTop).

ka6.No 3 (3aMeCTHTeNb TUPEKTOPA).

ten. +7 (85142) 90435

ten. +7 (85142) 90439

e-mail: kesonvol@yandex.ru




