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Ilopsinox aeiicreuii padornukos 'BY COH AO KIICOH Bosonapcekuii p-u
0 OKA3aHUIO MOMOIIH NPH NpPeJOoCTABJICEHUH YCJYTI HHBAJHIAM

1. O6Gune moJio:keHus
1.1. Hacrosmmii Ilopsgox pne#ictBuit padotHukoB ['BYCOH AO KIICOH
BoJsionapckuii p-H 10 0Ka3aHHIO MOMOILM [P MPEAOCTAaBICHHH YCITyT HHBAIHAAM
paspaboTaH B COOTBETCTBUM ¢ TpeOoBanusamMu DesepanbHOro 3akoHa OT
24.11.1995 Nel81-®3 «O counanpHOH 3allWTe WHBAIWIOB B Poccuiickoi
®enepamnm», Denepansroro 3akona ot 03.05.2012 Ned6-P3 «O parudukannu
KoHBeHIIMHK 0 MpaBax WHBAIKAOBY M NpUKa3za MUHUCTEPCTBA TPYAa U COLIMAIBLHOM
samuThl PO ot 30.07.2015 Ne527u «OO0 yTBep)KAeHUHM MOpsaKa oOecredeHus
YCIOBUH JOCTYMHOCTH AJIl MHBAJIMAOB U NPeNOCTaBlIsIeMBIX YCIYT B cdepe Tpyia,
3aHSTOCTH W COLIMA/ILHOM 3allMTBl HAcCeJIeHHs, a TaKKe OKa3aHUS UM IPH 3TOM
HEOOXOAUMOMN TOMOLLIMY.
1.2. [lomo1up, oka3biBaeMas pabOTHUKAMH HHBAIH/IAM, SBISETCA CUTYALUOHHOIA.
IToa cuTyallMOHHOH OMOLLBIO MHBAJIMIAM TOHUMAETCS MIOMOILIlb, OKa3hIBAETCS
WHBAJIKM/ly BHE MECTa €ro NOCTOSTHHOTO JKUTENILCTBA COTPYAHUKAMU COLMAIBEHO
3HaYUMBIX OPraHU3alMi B 3aBUCUMOCTH OT BUIA U BLIPAXKEHHOCTH MMEIOILIErocs Yy
WHBAJNMA HApyLIeHHs 310poBbsi. CUTyalHOHHAs OMOLLb OKA3bIBACTCS HHBAIMLY
B LIeJIAX NIPEOIOJIeHUs] 0apbepoB, MPENATCTBYIOLMX €My MOIy4YaTh BCe YCIYTH,
OKa3bIBa€Mbl€ HACEJICHHUIO, HApPABHE C APYTUMH JIMLIAMH.
1.3. MHBanuaM 10J1KHbI OKa3bIBATHCS CIEYIOUIME BUABI CUTYALIMOHHON
[IOMOLLIU:
- MIOMOLLb ITPYU COMPOBOXACHHH Ha 00BEKTE;
- IOMOIIIb [TPU BXOJI€ U BBIXOJIe Ha 00BEKT;
- IOMOLIb [IPY [epPeBUIKEHUN 110 TEPPUTOPUU 00BEKTA;
- IIOMOILb MTPY BBITTOJIHEHHH NENCTBUI caMOOOCTyKUBAHUS;
- IOMOLLb [IPY OPUEHTALINH;
- TOMOLLb ITPYU COCTABIEHUU T0KYMEHTOB,



CuTyaluoHHas MOMOLIb OKa3bIBAETCS [IPY CAMOCTOSTENBHOM MOCEeIeHHH
HHBaJIMIOM OOBEKTA.

1.4. Xapakrep NOMOIIHM 3aBUCHT OT CrielUpUUECKHX 0COOSHHOCTEH MHBATHAA 1
ero notpebHocTeH. B nensix onpenenenys HeoOGXOqUMBIX JeHCTBHIL paOOTHUKOB
JULA OJCH C PasHBIMH BUJAMH HHBAJIHIHOCTH, OIPE/IEIEHBI CIIEyFOLIMe Py b
MHBAJIMIOB:

Kox «K» - uHBanuz nepeaBuraercst B Kojscke (HykIaeTcs B OMOLLHI
[TOCTOPOHHUX JIMLL [TPH MEPEABUKEHHU BHE [I0Ma, B CAaMOOOCITY )KHBAHUK U IPYTHX
PYYHBIX I€HCTBUIA BHE JOMA);

Kon «C» - nuBanua cienoii u ¢1aGoBuasLMi OrpaHHYeH B OpHEHTALIUHN
(Hy’K/1aeTcs B IOMOLIY (COMPOBOKAECHNH) TOCTOPOHHMX JIHL[ BHE A0Ma JUTS
[IEPE/IBUXKEHHUS U MOJIyYCHHS HHPOPMALIUHU [TPH 00CITY)KUBAHUH );

Koxn «O» - nHBanua ¢ nopasxeHneM OnopHO-ABUraTeIbHOrO anmapara (Hy)maetcs
B [TOMOIIH TIOCTOPOHHUX JIHIl B CAMOOOCTY KUBAHUH JIPYTUX PYUYHBIX AeHCTBHI
BHE J0Ma);

Kon «I'» - unBanun riryxoit (mpu GpopManbHbIX B3aUMOOTHOLIEHUAX BHE 10Ma
HYXK/IAeTCA B yCIyrax CypAONepeBOaYHKaA IPH 00CITYKMBAHUH );

Koa «¥Y» - unBanun orpanuden B 06LIEHNH H KOHTPOJIE 33 CBOUM TOBEICHHEM
(MHBAJIM ¢ BBIPAKEHHBIMH HAPYLICHHSIMU YMCTBEHHbIX QYHKLMH, HY)KAAETCS B
MOMOLLM TP 00CIIy)KMBaHHUH ).

2. ITocnepoBaTebHOCTD ACHCTBHI PAGOTHHKOB NPH OKA3AHHA MOMOLIH
pa3jMYHbLIM FPyNNaM HHBAJIHI0B
2.1.0Okazanre oMoy HHBanuam rpynmnsl «K»

2.1.1.ITomowp nrBanuaam rpynmnsl «K» okasbiBaioT paGOTHHKH, MOATOTOBICHHbIE
IUTsl OKa3aHMsl TTOMOILM MHBAIKIaM Ha KOJICKe.

2.1.2.ITomowp OKa3bIBAETCA Ha BXOE, IIPH MEPEIBMKEHUN BHYTPH 00bEKTa,
MOJBEME Ha BTOPOH 3Takx.

2.1.3.I1pn HeoGXONMMOCTH MHBAJIM/LY OKa3bIBAETCS MOMOIIb [IPU MOCELLIEHUH
TyaJleTa, B 4aCTH MEPEMELLEHHs HHBAJIMA K IBEPH TyaJleTa.

2.1.4.I1pu 00I11IEHNH C JIFO/IBMU, HCTIBITBIBAIOLUMMH TPYAHOCTH IIPH
Nepe/BUKEHUH, PAOOTHUK J0/KEH [IOMHHUTE CIIEyIOILee !

- MlHBanuHas Konsicka — HeMPHUKOCHOBEHHOE NPOCTPAHCTBO ueiloBeka. Ha Hee
HeJlb3s1 00JIOKaYHBAaTLCsl, TOJNKATh €€, KIacTh Ha Hee Kakhe-a1ubo NpPeJIMETHI.

- [l coBepuIeHus! KaKuX-1100 NeHCTBUI HEOOXOAMUMO CIIPAITHBATE, HYXHA JTH
MIOMOLLIb, [IPEK/IE YeM OKa3aTh ee.

- Ecii npeuiokenye o mOMOLIHM MPHHSTO, HEOOXOMMO CIIPOCKTB, UTO HYHKHO
JIeNIaTh U Y€TKO CJIEJOBATh HHCTPYKLIMSIM.



- Henp3s HAYMHATH KaTUTH KOJICKY Oe3 cornacust uaBanuaa. [lpu nepensmxenuu
KOJISICKM HA4YMHATh KaTHTh €€ HaJ0 MeJJIeHHO (KoJsicka ObICTpO Habupaer
CKOPOCTh M HEOKUIAHHBIH TONHOK MOXKET IIPUBECTH K MIOTEPE PABHOBECH).

- Heo6xomuMo THUHO yOeauTbest B JOCTYITHOCTH MECT, IZl€ 3arIaHupPOBaHbI
MEpOTPHUSITHS, TOUHTEPECOBATBCS, KAKME MOTYT BO3HUKHYTh 1POOJIEMbI HIIH
Oapbepbl U KaK UX MOJKHO YCTPAHHTB.

- HegonycTumo XJI0TiaTh YeIoBeKa, HaXOASIIErocs B MHBAIU/IHOM KOJISICKE, 110
CMMHE WK M0 I1IeYy.

- Ecniu BO3MOXKHO, Ha/10 pacrioIOkKHUThCS TaK, YTOOb! IMUO pabOTHMKA HHBAIK/A
ObLIM Ha 0JJHOM ypoBHE. [T0 BO3MOKHOCTH HEOOXOAUMO H30€eraTh Mo0KEHHUS,
pY KOTOPOM COOECEIHUKY HYXKHO 3allpOKUABIBATE IOJIOBY.

- O6 apxuTeKTypHBIX Oapbepax Ha 00BeKTE HEOOXOMMO TIPE/ Ty NIPEkIaTh 3apaHee,
4yTOOKI YEJIOBEK HMEIT BO3MOYKHOCTL CBOEBPEMEHHO MPUHATEH PELICHHUE.

2.2.0xa3aHue MOMOIIM MHBAIWAAM rpynmbl «Cx

2.2.1.ITomonrs wHBaMKAaM rpynnb! «C» 0Ka3bIBa€TCs Ha BXOE, MPH
repeIBUKEHUU BHYTPH 00BEKTA, MOABEME Ha yKa3aHHBIH STaxK.

2.2.2.T1lpu HeoOXOAUMOCTH MHBAIHAY OKA3bIBA€TCs [NOMOILLB ITPH MOCEIIECHUH
TyaJjleTa, B YaCTH MepeMeLleH s HHBaIKIA K IBEpH Tyasera.

2.2.3.Pab0oTHHUK MOMKEeH BCTPETUTh UHBAIKAA I10 3pEHUIO HA BXO/IE, B3ATh €ro Mok
JIOKOTH ¥ COTIPOBOJKZAATE €ro IpY MepeIBUKEHUU [10 TEPPUTOPUH 00BEKTA.

2.2.4 PaBOTHUK JOKEH 03HAKOMUTH HHBAIKA CO BCeMH HAJAMHUCAMM Ha O0OBEKTE,
2.2.5.B ciyvae HeoOXOAMMOCTH PabOTHHK I10OMOraeT MHBAIM/Y MOCETUTH TyalleT,
JI0BEJISl 10 IBEPH U OOBSCHUB €My, I/le HaXOAATCs MPUOOPHI.

2.2.6.11pu 0OLIEHUN C HE3PSUYUMH JIIOJLMH HIIH JIIOABMH, UMEIOLIKMMH I1710X0€
3peHue, pabOTHUK JOJKEH MIOMHUTE ClIeAYyIOLIee:

- HapyueHue 3peHus HMeeT MHOTO creneHei. [IoMHOCTbIO CllenbIX JII0/IeH BCero
okoiio 10%, ocTajgbHBIE UMEIOT OCTATOUHOE 3PEHUE, MOT'YT pa3jiuvarh CBET U TEHb,
MHOT/1a L(BET ¥ ouepTaHus npeamera. Y oJHUX ciaboe nepupepuyeckoe 3peHue, y
pyrux- cnaboe npsiMoe MpH Xxoporuem nepudeprueckoM. Bee 910 Hajo BbIACHUTSH
¥ YYMTBIBATH IIPH OOLICHHH.

- [Ipe/uiaras CBOIO MOMOIIIb, HEOOXOIMMO HAMPABIISITL YelI0BeKa, He CTUCKUBAs €T0
pyKy, HATH KaK TpH 00bI4HOM X01p0e. Henomyctrmo Opath ciernoro 4enobeka u
MPUHYAUTEIBHO BECTH 33 COOOM.

- [1pu criycke WM MOABEME O CTYNEeHbKaM HE3PAYEro ueoBeka HeoOXOAMMO
BECTHU IEPNEHIMKYJISIPHO K HUM. [lepenBurasce, Heb3st e1aTh PbIBKOB H PE3KUX
JABWKEHUH.



- [lpu Hanuyuy coOaKU-NOBOABIPS C HEH Hellb3s 001IaThCH KaK ¢ OOBIYHBIMH
JOMAIIHUMH )KUBOTHBIMU. Helb3st komaH0BaTh cCOOAKOMH, TPOTaTh ee, UrparTh ¢
HEH.

- Haunnas unraTh He3psiueMy YesloBeKy, HeOOXOAMMO MPEayIPEaUTE €ro 06 3TOM.
['0BOpHTE HaZI0 HOPMATIBEHBIM FOJIOCOM, HE MPOMNycKas HHGOPMALIHUIO, €CITH 06
3TOM He MPOCST.

- B ciyuae BaXXHOCTH JOKYMEHTa HeJlb3si 3aMEHSITh YTeHKe nepeckasoM. B ciydae
HEOOXOMMMOCTH [1OJTyYeHHs OANMUCH HEe3pSUero YelloBeKa Ha JOKYMEHTE,
JOKYMEHT TMepBOHaYaIbHO JOJDKeH ObITh npoynTad. Heobxoaumo ybeauThes, 4To
CoIEp)KaHUE TOKYMEHTa HHBAIK/y MOHSATHO. MHBaJIMIHOCTE HE OCBOOOKAAET
CJIENOro Y€J0BEKA OT OTBETCTBEHHOCTH,

- B ciydae ecnu ¢ MHBAIMOM IO 3PEHHIO HAXOIAUTCS COMPOBOXKAAIOLIMH,
He00XOAMMO 00palaThCs HEMOCPEACTBEHHO K HHBATHUIY.

- Haunnas oOuienue, HeoOXxoauMo Ha3BaTh ceds U MPEICTABUTE APYTHX
CO0ECETHUKOB, a TAKIKE OCTATBHBIX MPUCYTCTBYIOLIMX.

- [Ipeanaras He3psyeMy 4elOBEKY CECTh, HE CIeAyeT ycaxkupaTs ero. HeoOxonnmo
HaIlpaBUTh €r0 PYKY Ha CIIMHKY CTYyJla WM MOAIOKOTHUK. Helb3s BoauTs ero
PYKOH 10 [IOBEPXHOCTH, HEOOXOAMMO 1aTh BO3MOXKHOCTH CBOOOIHO OTPOraTh
npeaMeT.

- B cimydae oOpaienus nHBanuaa ¢ npocb0oil MoMoYb B3STh KAKON-TMG0 MpeaMeT,
He CJIe/lyeT TAHYTb KUCTh CJIENOro K NIPEAMETY ¥ OpaTh ero pyKoH 3TOT MpeIMerT.

- Obmasicey ¢ rpynnoi He3psiuuxX JIIoAeH, KaX bl pa3 Ha3bIBAWTE TOIO, K KOMY
obpalnaerecs. i '

- He ciienyer 3acTaBiaTs MHBaNK/AA [10 3pEHUIO TOBOPHUTH B IYCTOTY, B ClIyyae
rnepemMelleH s, HeobX0MMO ero 00 3TOM NpenynpesKaaTh.

- Cnenyer u3berarh paciuibIBYaTIX ONpPENeTeHHH U HHCTPYKLHHM, KOTOpbIe
COIPOBOXKAAIOTCS KECTAMH.

2.3.0ka3aHue MOMOLIM MHBAJIUAAM IrpyIinbl «O»

2.3.1.MuBanuaam rpynmnsl «O» OKa3bIBAETCs MOMOILE Ha BXOJE, PH
I€PEBUIKEHMH BHYTPH 00BEKTa, OAbeMe Ha YKa3aHHBIH 3TaxK.

2.3.2.1lpy HeoOXOAMMOCTH MHBATUIY OKa3bIBAETCS MOMOLb MMPH MOCEIEHUH
TyasleTa, B 00beMe IepeMelleHns] HHBANKIA K IBEPH Tyasera.

2.3.3.lna obaeryeHus BXoza U BbIXOZa Ha 00BEKT pabOTHUK OTKPBIBAET U
3aKpBIBAET BXOHYIO JIBEPb, a TAK)Ke NBEpHU KaOMHETOB, KOTOPBIE MOCEAeT
MHBAJIUI.

2.3.4.11pu oOLIEHMH C JIFOABMU C HapyLIEHHEM OMOPHO-ABUIATE/ILHOIO arrapara
pabOTHUK JOKEH IOMHHUTD CIEIYIOIIEE:



- [lepen HauaoM 001IEHHs HEOOXOANMO YCTAaHOBHUTh: HEOOXOIMMA JTH MHBANKLY
[IOMOLLb [PY NEPEIBUIKEHUH.

- IIpy oka3aHuM MoMouM HEOOXOIUMO MPOSIBISATH OCTOPOIKHOCTD, B CIIydae
HE00XO0AMMOCTH OBITh TOTOBBIM MOJASPKATH UeOBEKa, TOMOYb MY MPEOAONETh
IPENsITCTBUS. ¥ Oapbepsl.

- Ilpu oTkase yenoBeka OT MOMOLLM pabOTHUK IOJDKEH MPOOJKATH HAXOUThHCS
pSIOM C MHBAJIMAOM Ha Cily4ai BO3HUKHOBEHUS HEMpPeIBHIEHHBIX JUIsl HErO
3aTpyAHEHUN IPH NIEPEMELLCHHUH.

2.4.0ka3aHye NoMOIIY UHBAIUAAM Ipynisl «I»

2.4.1.ITomomp nHBanuaaM rpynnsl «I oka3blBarOT pabOTHHKH, [TOATOTOBIEHHBIE
JUIs1 OKa3aHMsl TOMOLLY TIyXHM.

2.4.2.Viupanunaam rpynnsl «I» okasbiBaeTCsl MOMOIIL MTPH MOJYYeHUH
HeoOXO0/AMMOH /ISt HUX HH(POPMALIHH.

2.4.3.Ilpu oOLIeHMH ¢ JIOABMH C HapyLIEHUSIMU UM TIOTEpel ciyxa paGoTHUK
JIOJKeH MMOMHUTD ClIeIylolee:

- 'oBopHTE HEOOXOAMMO ICHO 1 POBHO. He HY)XHO M3JIHILIHE [1014€PKMBATH YTO-TO
WJIH MOBBILIATH I'0JI0C.

- Ilpu noctynnenun npocsObl NOBTOPUTH YTO-THO0 HEOOXOAUMO TOCTAPATHCS
nepedppasupoBaTh CBOE MpeIoKeHne 1 Goiee Jerkoro v A0CTYITHOro
MMOHMUMAaHHUS HHBAJIHJIOM.

- IIpn ob1mennn MOXKHO MCIONABb30BaTh xKecThl. OXHUM U3 cI0CO00B COO0ILEHUS
MH(pOPMaLUH sBISETCH MHCHMEHHAs Peyb.

- Heobxonumo ybenutbes, 4to undopmaims cobece JHUKOM MOHATA.

- B cnyyae, ecnu rimyxo#i yesioBek o0LaeTcst yepes nepeBoAunKa, o0paaTses
HE00XO0AMMO HENOCPENCTBEHHO K COOECEHHKY, a He K epeBOIUHUKY.

- [lepen HayaioM pasroBopa He0OXOAUMO BBISICHUTB: MOXKET JTU YEJIOBEK YUTATh
no rybam. Ecnu cobecennuk obsiagaeT 3THM HABBIKOM, HY)KHO COOJIFOIATh
HECKOJIbKO Ba)KHBIX [TPAaBUJI: CMOTPETh B JIULO COOECEIHUKA U TOBOPHUTH SICHO 1
Me/UIEHHO; UCTI0JIB30BaTh MPOCThIE (hpa3bl, N30eraTe HECYIIECTBEHHBIX CIIOB.
Hy»HO uCnosb30BaTh BhIpa)KeHHe JIMLA, KECThI, TEJIOABHIKEHHS, YTOODI
MOAYEPKHYTh U MPOSICHUTH CMBIC CKA3aHHOTO.

2.5.0xa3agye NoMOILY UHBAJIMIAM IPYIIIBI «Y»

2.5.1.MluBanunam rpynmnsl «Y» OKa3bIBA€TCS MOMOILb TPH BO3HHKAIOIIHX
3aTpY/AHEHUSIX:

- COMNPOBOXIEHKE U [IOMOLIb B OPUEHTALMH (BXO/BBIXO/);

- 03HAKOMJIEHHE C PACII0JIOKEHHOH Ha 00BeKTe HH(OpMaLHUei;

- IOMOLIb B 3alIOJTHEHUU JOKYMEHTOB (YTOYHeHHe HHDOpMALIUH).



2.5.2. Ilpu o01eHunN ¢ TIONBMH C BBIPXKEHHBIMH HAPYIIEHUAMHU YMCTBEHHBIX
(GyHKIMI pabOTHUK JOIKEH TOMHUTD CJIEIYIOIIEE:

- He ciienyer urnopuposats /1onei, KOTOpbIM TPy AHO roBopuTh. HeoGxoaumo
BHMMATEJILHO CIyLIaTh coOeceiHnKa, TEPIENHBO N0KUAAsACH KOHIA (Dpassbl.

- Henomyctumo nepeGuBaTh 1 NoNpaBIisTh YeNOBeKa, KOTOPbI HCIIBITBIBAET
TPYAHOCTH B peuyr. HaunHate roBOpUTh ClieqyeT TOabKO Moce TOro, Kak oH
3aKOHYUJI CBOKO MBICITb.

- Ilocsie TOro, KaK 4enoBeK 3aKOHYMI (pasy, paGOTHUKY Hy’KHO MOBTOPHTS €e.
OTO MO3BOJUT yOEAMTHCsS, YTO YeJIOBEK [OHST BEPHO. [IpH He0GXOXMMOCTH Halo
MOTIPOCHTD €r0 IIPOM3HECTH CJIOBO B QoJiee Me/IJIEHHOM TeMIIE.

- Henb3s merrathbest yekoputhb pasrosop. Heo6XoanmMo GbITh FOTOBBIM K TOMY, YTO
pasroBop ¢ YeJIOBEKOM C 3aTPyTHEHHOM peyblo 3aH1MaeT 0oJIble BPEMEHH.

- Bo Bpems pasrosopa Hy)HO CMOTPETb B JIMLO COOECEAHNKY, TTONEPKUBATD
BU3YyaJIbHBI KOHTAKT.

- HeoGxoaumo (opmynupoBath BOMPOCHL, KOTOPhIE TPEOYIOT KOPOTKUX OTBETOB
WJIA KMBKA TOJIOBBHI.



